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Roses and Predators

When he’s not managing the 
complexities of his client’s 
facilities services, Ultimate FM’s 
Director, Denis Sansome, loves 
the challenges of 3D printing. 
In his home workshop, what 
started as a fascination with the 
technology has evolved into a 
hobby of absolute precision and 
creative artistry. 

“It started years ago while 

attending Crufts many years ago,” 

Denis recalls. “My mum’s dog was 

competing, so I had gone along 

with her, and one of the exhibits 

was a machine printing 3D figures 

of people.” Fascinated by the exact 

carbon copies of him and his mum 

that emerged from the machine, 

right in front of his eyes, Denis 

couldn’t get the image out of his 

head and continued to investigate 

the technology in the weeks that 

followed. “Soon after, I bought my 

first 3D printer, and it wasn’t long 

before I became hooked.” 

Of course, a 3D printing obsession 

can interfere with home life. So, 

in a gesture of supreme romantic 

genius, the first project he 

undertook was to create lifelike red 

roses for his wife during lockdown, 

when all the florists were closed. 

“You can’t get much more personal 

than that,” he said, describing 

how “each individual petal was an 

intricate and delicate challenge, 

but it was worth it.”

The hobby continued to grow and, 

together with his son James, they 

now use both filament (utilising 

molten plastic) and resin (using UV 

light to harden the liquid) printers 

to create their masterpieces. From 

the natural beauty of flowers, their 

new adventures in 3D printing have 

taken father and son deep into the 

world of Aliens and Predators. These 

incredibly detailed models take the 

technical challenge to another level, 

and a whole new experience of trial 

and error. “That’s half the fun,” he 

laughs. “Every print is a puzzle.”

Denis and James have turned 

their hobby into a shared creative 

adventure, which, like his day job 

in facilities management, is all 

about finding solutions to make 

complexity look simple. “It’s a kind 

of magic,” he says, “and those roses 

still look as fresh and beautiful as 

the day they were printed.”

Denis Sansome



OMG! You won't believe the life  
of a lonely Office Manager

While attending the Office 

Manager Group (OMG) Conference 

recently, I realised something 

that those who take on the role 

already know: Office managers 

are the unsung heroes of the 

workplace. Their roles are so far-

reaching, diverse, pressured and 

challenging (not to mention taken 

for granted) you’d have to live it to 

believe it. 

Master of Controlled Chaos 
(aka: running the office): The glue 
holding everything together, with 
a stapler, duct tape, and sheer 
force of will. From broken printers 
to “Where’s my meeting room?” 
emergencies, OMs are the first 
responders to every crisis.

Font of All Knowledge  
(aka: admin and paperwork 
whisperer): From knowing 
where everything is and how 
everything works, to booking travel, 
accommodation, events, holiday 
cover, rotas, remembering birthdays 
and finding last month’s invoice 
while getting the printer to print 
double-sided, in colour.

Supreme Ruler of Stationery 
(aka: supply chain general) No one 
notices the office supplies until 
they’re gone. Then, suddenly, it’s a 
full-blown crisis because someone 
can’t find their favourite Post-it 

note, pens or laptop screen cleaning 

thingy.  

Human Herding Specialist  
(aka: team coordinator and HR 

sidekick) OMs take on the roles of 

mentor, therapist, party planner, 

and occasionally hostage negotiator 

when the Wi-Fi is down. And, 

no, that is not really in their job 

description either. 

Weight-Taker of Ultimate 
Responsibility  
(aka: the place where the buck truly 

stops): From fire alarm testing to 

signing off fire, Legionella and other 

life and death risk assessments, it all 

rests at the OM’s door. Health and 

Safety, cleaning contracts, and all 

manner of facilities management: 

If something breaks, burns, floods, 

wobbles, or smells weird, it’s ‘call the 

office manager’ and move on. 

Good office managers don’t 
just carry responsibility in their 
workplace; they bench press it!

At Ultimate FM, our aim has always 
been to make office managers’ lives 
easier. But after hearing so many 
personal insights and such an array 
of hilarious, if they weren’t such 
horror stories, of what they have to 
deal with each day, we are doubling 
down on our efforts. 

One of the newest services we have 
launched is Planned Preventative 
Maintenance (PPM). This is a regular 
schedule that ensures things like 
fire extinguishers, air conditioning 
units, and water safety checks 
(including Legionella prevention) 
are all handled professionally and 
on time.

And this goes beyond compliance 
because we realise that ticking 
boxes is just about the result. The 
real work (like so much of what an 
OM does) is behind the scenes. So, 
we have added simplified invoicing 
and bespoke, adaptable service 
packages to provide consistency, 
reliability, and the peace of mind 
that comes from knowing someone 
else is looking after the details.

If you’re an office manager, we 
highly recommend joining the 
OMG network. It’s a brilliant space 
to share knowledge, ask questions, 
and know you’re not alone.



The superstar accountancy practice…

Our featured client for this issue 
is mgr Charted Accountants, 
a London-based accountancy 
firm with an A-list clientele and 
a wall of gold discs to prove it. 
Ultimate FM provides managed 
facilities services, including a 
comprehensive cleaning contract 
to ensure red carpet standards 
are always in the spotlight.

“We’ve tailored a dual-service 

agreement for mgr’s office 

manager,” Denis explains. “From 

daily cleaning to scheduled 

facility inspections, we make sure 

everything runs smoothly.”

Liz Goodspeed, mgr’s office 

manager and a vocal advocate for 

Ultimate FM, attended the OMG 

conference which was mentioned 

on the previous page and she 

highlighted the peace of mind this 

brings. “Everything just works,” she 

said, “there is no chasing and no 

stress, so we can focus on looking 

after our clients.”

And that’s what facilities 

management should deliver: Quiet, 

reliable excellence and complete 

peace of mind, whether you’re 

covering the reception, booking a 

forgetful executive’s airport transfer 

or creating a sparkling environment 

for Britain’s brightest stars.

Clean Corner
	A Why did the mop get 

promoted? Because it swept 
the board!

	A Good facilities management is 
like a great referee: You didn’t 
even notice they were there! 

	A We don’t do drama: Just drains, 
door hinges, and dodgy 
wiring.

	A Out of sight, out of mind: Unless 
it’s a weird smell, then you call 
the office manager. 
 
 
 
 
 
 
 

	A  
 
 
 
 
 
 
 
 

	A What do facilities managers call 
duct tape? Optimism on a roll.

	A If everything’s working perfectly, 
thank your office manager. If 
you can’t find them, they’re 
probably off fixing something 
else.

	A  Why did the vacuum cleaner 
start a podcast? It had so much 
dirt to share.

	A The only thing more invisible 
than a great cleaning team. Is 
the mess they just cleared up.

	A Our floors are so clean that you 
could eat your lunch off them. 
But please don’t. We just 
mopped them…

	A Cleanliness is next to godliness: 
And our team works miracles 
without the robes or the 
incense.



Lights, camera... 
diploma!
In the previous issue, we told you 

how we were involved in the Film 

& TV Supply Chain Innovation 

Programme, in association with 

the Royal Academy of Arts. Well, 

we are pleased, and just a little 

bit super-proud of ourselves, 

to announce that we have now 

graduated from the programme.

This is not about having our name 
up in lights, specifically, but it feels 
great to have that recognition of 
Ultimate FM’s commitment to 
excellence in media environments 
and to feel well-equipped to do 
so. Every industry is different and 
has unique needs that are hard to 
understand from the outside. In the 
film and TV industry, the headlines 

are glitz and 

glamour, but it 

is the work behind 

the scenes where the 

planning, preparation, attention to 

detail, and real magic happen. 

“This course opened our eyes to the 

industry’s specific needs,” Denis 

says. “It’s not just about cleaning. It’s 

about understanding production 

schedules, equipment care, and 

confidentiality.”

From film-set cleans, in the studio 

or on-location to post-production 

facility maintenance, Ultimate FM 

is now equipped to meet these 

high-demand expectations with 

professionalism and flair.

If you know a business that 
needs a quality, reliable, green 
and super-keen cleaning service, 
you can refer us with confidence, 
because… 

1.	 FREE site visit: Our director, 
Denis, will visit their office to 
explore the space, understand 
any current problems and 
identify precisely what is needed.

2.	 Building a plan: We’ll create 
a bespoke proposal detailing 
creative, tailored solutions that 

fit the business’s operations and 
schedule.

3.	 Prep and training: Once they 
are happy with our proposal, 
we’ll start with a complimentary 
deep clean and on-site training 
for their dedicated cleaning 
team.

4.	 Refining the plan: After three 
months, we’ll review their plan 
to ensure they are happy with 
everything and make any 
necessary tweaks.

Every referral 
we receive, 
which leads 
to business, 
will get a 
£100 Amazon 
Voucher as a thank 
you. So we get a new 
client, your contact gets an amazing 
supplier and you get the voucher. 
A true win-win-win scenario! To 
refer someone, just drop us a line at 
contact@ultimatefm.co.uk with 
the name, company and contact 
details then we will do the rest!
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