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It took us 15 years to become 
an overnight success...

I was at a networking meeting 
recently and happened to mention 
that we were about to present two 
of our cleaning staff their ten-year 
long-service awards. The person 
I was speaking to (a new contact 
I had just met for the first time) 
looked surprised… 

As I thought about her reaction, it 
brought on feelings of nostalgia 
and pride.   

Fifteen years ago, a set of 
circumstances brought together 
a group of experienced facilities 
management professionals. 
Between us, we had a small group 
of personal contacts and clients 
who were counting on us to look 
after their properties. We pooled 
our knowledge and resources 
and set about doing what we had 
always done: deliver consistent, 
high-quality cleaning and FM 
services with a personal touch.

The honest truth is that for the first 
ten years, the plan was little more 
than those principles. However, 
the world changes rapidly, and 

in recent years, we have had to 
be far smarter, more strategic, 
and increasingly open to new 
technologies and methodologies. 

Eventually, my reflections brought 
me back to the same place. 

Our people are at the core of 
everything we do! 

Yes, when we started this business, 
facilities management was 
simple: you cleaned and managed 
the facility. Today, it’s all about 
added value: intelligent systems, 
real-time reporting, portals for 
movement tracking, scheduling 
software, sensor systems, PPM, soft 
services, and much more. We’ve 
evolved to ensure our customers 
receive the very best in modern 
FM solutions. 

But our true USP: the thing my 
fellow directors and I are most 
proud of is our team. And not just 
how good they are, but how much 
they care about and feel a part of 
the business. We have cleaning 
staff and facilities coordinators 

who have been with us for over 
a decade. And it is not just those 
who are receiving these awards. In 
an industry notorious for its high 
staff turnover, most of our team 
members have been with us for 
five years or more.  

When we ask for feedback on our 
services, that is the topic which 
comes up too. Our clients praise 
our team’s dedication, reliability, 
and expertise. Not just sparkling 
floors and facilities, but the smiling 
faces they’ve come to know and 
trust. (See Page 4 for our Long 
Service Awards!)
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Home is where the office is

Step inside today’s modern office 
and you might think you’ve 
wandered into a boutique hotel 
or a wellness retreat. Gone are 
the days of grey cubicles and 
flickering strip lights. Now it’s 
all about comfort, creativity, and 
community.

As I visit our clients' sites, it is clear 
that they are increasingly investing 
more than ever in their workspaces. 
From barista-style coffee stations 
to quiet zones, breakout spaces, 
prayer rooms, and even introducing 
dog-friendly environments and 
policies. In a competitive and rapidly 
evolving work-from-anywhere 
world, my clients explain that the 
goal is to attract and retain top 
talent by creating offices that feel 
like home. 

Being mindful of the benefits of 
beautiful spaces

It’s not just about how a space looks 
anymore. It’s about how it feels. The 
cold, hard, ugly office block is out, 
and it has been replaced by health 
as well as beauty. Intelligent HVAC 
systems manage airflow, ambient 
lighting adapts to natural rhythms, 
and fresh fruit in bowls has replaced 
the vending machines. Cleanliness 
isn’t just about hygiene these days, 
it’s about creating an energising, 
inspiring space that supports 
productivity and wellbeing.

Ultimate FM plays a key role in 
helping clients maintain these 
high-spec environments. Our 
work includes cleaning fabric 
chairs, sanitising multi-use spaces, 
coordinating pest control, and even 
managing air quality. 

We are so much more than 
hoovering and emptying bins. 
We’ve become the custodians of 
the modern workplace, and we 
genuinely do love those spaces like 
our homes.

The top ten homely features of 
offices in the mid-2020s

Here are some of our teams’ 
favourite features found within our 
clients’ offices: 

1. Tech Walls & Interactive 
Screens: for virtual 
meetings, presentations, and 
brainstorming with remote 
teams.

2. Fruit Bowls & Snack Bars: 
fresh fruit, nuts, and healthy 
nibbles available throughout 
the day

3. Barista-Style Coffee Stations:
bean-to-cup machines, artisan 
teas, and oat milk as standard

4. Home-from-Home Kitchens:
smoothie makers, free cereal, 
cold brews, and kombucha on 
tap

5. On-site Showers & Changing 
Rooms: supporting active 
commuters and lunchtime gym 
goers

6. Breakout Lounges: soft 
seating, magazines, books, and 
background music for hanging 
out or downtime

7. Biophilic Design: living walls, 
desk plants, channelling natural 
light to boost wellbeing

8. Quiet Rooms & Recharge 
Pods: for mindfulness, prayer, or 
simply taking a breather

9. Ergonomic Furniture: sit-stand 
desks, kneeling chairs, and 
monitor arms for a healthier 
posture

10. Game Zones: with pool tables, 
table tennis, foosball, or even VR 
gaming to unwind

In our hybrid working world, 
employees must be encouraged 
to connect in person, alongside 
the time and travel-saving benefits 
of online calls. The best way to do 
this is to build a home-from-home 
environment in the office, and we 
love seeing the innovations within 
our clients’ workspaces. 

That is why we are always looking 
to adapt and evolve our facilities 
management to ensure we keep up 
with these changes and continue to 
deliver our contribution to home-
work balance.



Spotlight on HiBob - the space-age HR 
service
Our latest flagship client is HiBob, 
the celebrated global HR tech 
firm with a flair for innovation 
and a headquarters to match. 
Nestled in central London’s iconic 
Space Building, their new office 
looks more like the bridge of 
the Starship Enterprise than a 
traditional workplace. 

Our team are proud to help keep 
it spotless and ensure each new 
futuristic day in HiBob’s business 
starts and finishes clean. 

With high-spec interiors, intelligent 
climate control, and open 

collaborative spaces, HiBob needed 
a facilities partner who could do 
more than just clean. With our suite 
of high-tech facilities management 
services, Ultimate FM was brought 
on to deliver a full-service FM 
package, including:

Daily cleaning and 
touchpoint sanitation
On-demand maintenance 
and emergency response
Planned Preventive
Maintenance
24/7 helpdesk support

This level of partnership is exactly 
where we shine for a dynamic, fast-
paced company like HiBob. And our 
commitment is to be a proactive FM 
provider that works with them, not 
just for them.

In a previous edition of this 
newsletter, we wrote about 
our involvement in the Office 
Management Group (OMG), a 
professional network that continues 
to generate great conversations 
and great connections. And we are 
grateful to OMG for introducing 
us to HiBob and opening the 
opportunity for us to start this 
exciting space-age journey for many 
aeons to come.

Clean Corner
A Our mops have more mileage 

than most company cars

A We don’t believe in mess: only 
delayed organisation

A We’re masters in the art of 
solving problems no one 
knew they had

A You call it maintenance; we call 
it Monday

A Our team won’t ghost you: they 
just leave no trace

A Facilities management is like lift 
music: you only notice when 
it’s out of tune

A We don’t chase praise: we 
chase leaks, pests, and faulty 
bulbs

A Every stain tells a story: we 
make sure it’s a short one

A We don’t take shortcuts: we fix 
short circuits, short notices, 
short-staffed emergencies, 
and short tempers in broken 
lifts
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This winter, we’re thrilled to recognise two 
outstanding team members who’ve reached 
10 years of continuous service with Ultimate 
FM. Their loyalty, professionalism, and can-do 
attitude are what keep our standards high and 
our clients happy. 

£200 Referral Programme

10+
YEARS

Tatiana Cernevschi

It’s been a fantastic experience working with the cleaning team at 
UFM. I was amazed to hear I had been here for ten years. It hardly 
seems like ten days, and everything has stayed just as good as it was in 
the beginning.

People often ask me, “What time do you start work?” The truth is, we 
wake up early and go to bed late when you do this type of work. It is 
tiring (but every kind of work is tiring, even working at a computer), but 
working hard is important to me because it earns respect.

10+
YEARS

Oksana Paleshnyk

I have good memories of the cleaning teams working together and 
making friends along the way. The main thing that has changed in 
the last ten years has been the cleaning products. They have become 
much better, are more effective, and they smell nicer (this is important).

I always tell new employees who join UFM to enjoy the job and not be 
afraid of difficulties. And always ask for help, as our supervisors always 
give us excellent support and help in any situation.

Thank you both. You make Ultimate FM what it is.

Know a business that could use 
Ultimate FM’s facilities or cleaning 
services? Refer us, and if it turns 
into a contract, we’ll give you 
£200. 

No gimmicks. No faff. Just 
cold, hard gratitude. We’ll even 
bring the envelope ourselves. 
You could clean up. This is 
what some of our existing 
clients say about us: 

“I am very happy to 
recommend the cleaning 
and the PPM visit.” 
Reputable Accounting Firm 
near Swiss Cottage

“The cleaning services have 
been reliable and of a very 
good standard, and UFM 
has also supported us on 
numerous occasions with 
handyman tasks around the 
office.” 
Innovative Software Company 
in Kings Cross

“The team at Ultimate 
Facility Management has 
consistently delivered 
tailored cleaning services. 
They have also supported 
us when we needed urgent 
plumbing and handyman 
services.” 
Creative Architects in London

“Communication has 
always been prompt and 
clear. We are happy to 
recommend Ultimate Facility 
Management to anyone 
seeking a reliable and 
professional partner.”
Trusted Legal Advisors in 
Holborn




