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The great British heatwave...
why are we surprised?

It is that time of year where the
temperature creeps into the high
twenties, perhaps nudges thirty,
and suddenly the country begins
to behave as though we are living
through an unprecedented natural
disaster. But the truth is that this
seems to be the new normal.

And it's the same old stories too.
Train services are delayed because
the rails are too hot. Roads soften.
News presenters report from sun-
scorched parks warning us to drink
water. Supermarkets run out of
ice. Fans sell out overnight. And
somewhere in every office across
the country, someone is standing
in front of the air-conditioning unit
asking, “Is this thing working?”

We talk about sport and
the weather, but are always
unprepared...

When it snows, the country slows
down. When it gets too hot, the
country slows down. But the pace
of life and the demands on our time
just keep speeding up. And the
more we fight this unrelenting rate
of change, the more our employees

need comfortable workplaces.

Whatever is going on outside,
offices still need to be cleaned,
refrigerators must keep food fresh,
and everyone demands that the air
conditioning performs exactly as
expected.

Facilities management is like a
referee in a football match. When
they have a good game, you don't
even notice they are there. That

is our aim, and consistency is the
name of our game.

Hats on to the Great British
Summer Time

Our cleaning and facilities teams
continue to operate throughout
the summer months, ensuring

workplaces remain clean, organised,

safe and ready for the next

working day. Whether that means
preparing offices before staff
arrive, checking that environments
remain comfortable during hotter
weather, or simply delivering the
same reliable service regardless of
what is happening outside, our role
is to keep the UK's offices running
smoothly.
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Yes, Britain may occasionally come
to a standstill during a heatwave,
but you need to be ready for
business all-year-round. And that

is exactly how it should be. So, to
help you out and make sure you are
ready for any weather eventuality,
the inside article is full of advice you
won't want to keep under your hat.

It is full of practical steps
organisations can take to ensure
their offices are prepared for the
summer months and why being
prepared is even more important
when temperatures start to rise.

Denis
Sansome
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Keeping Your Cool When
Temperatures Rise

There is an old saying: the best
time to fix the roof is when

the sun is shining. In facilities
management, we have a more
modern version that goes like
this: the best time to service your
air conditioning is before the
heatwave arrives.

The good news is that most

summer workplace problems are
entirely preventable. All you need
is a little bit of preparation. Firstly,
there is the bit that we do for you:

Air conditioning systems need
regular servicing and filter changes.
Timers and controls need to be
checked and adjusted, ventilation
systems require inspection, and
refrigeration units should be
monitored to ensure they continue
operating efficiently during periods
of increased demand.

Here is Ultimate FM’s Cool
Summer Checklist

And in addition to our behind-
the-scenes activity, you and your
staff can play their part in keeping
everyone safe and cool during a
heatwave. Here is the Ultimate FM
Cool Summer Checklist:

A Bring a water bottle to work
and actually use it (they are
more than a cool look
accessory)
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Close the blinds before
your desk turns into a
greenhouse (prevention is
better than cure)

Don't leave yesterday’s tuna
sandwich in a drawer
overnight (seriously)

Give your office plants a
fighting chance (a little
green-fingered attention
goes a long way)

Resist the temptation to
bring in mystery electrical
fans from home (a big no-
no)

Tell someone if the office
feels like the Sahara Desert
(you don't have to put up
with the heat)

Remember: the colleague
who likes the air
conditioning at 16°C is not
always right (negotiate well)

Dress appropriately for

the temperature (while
remaining within workplace
guidelines, of course)

Switch off unnecessary
equipment and monitors
(appliances give off loads of
extra heat)

Report unusually warm
areas, strange smells
or ventilation issues early

(early warnings help)

A Keep desks and walkways
clear to allow better airflow
around the office (ventilate
and chill out)

A Small actions often
prevent larger and more
expensive disruptions later
(awareness is the key)

A warning about personal
appliances

The electrical fan reference in our
expert checklist is there because
personal fans are a big no-no! The
intention is understandable, of
course, but many organisations
have strict policies regarding
personal electrical equipment.
The bottom line is that any
appliance connected to company
power supplies must comply with
workplace safety procedures and
electrical testing requirements.

Any personal appliance that has
not been PAT tested in line with
your company's guidelines could
potentially create insurance,
compliance or safety issues.

Our job is to make sure cool is
covered in the summer and your
business doesn’'t succumb to the
heat like the rest of the country. And
at the risk of putting a downer on
our beautiful British Summer heat,
now Might be a good time to think
about getting your boilers serviced.



Premium service for Lucid Group

Some organisations require

a cleaning contractor. Others
need a dedicated facilities
management partner. And
believe me, there is a difference.
Our client, Lucid Group, the global
healthcare communications
agency based in London’s
landmark Sea Containers
building, falls firmly into the
second category.

We have supported Lucid Group for
more than four years now, helping
maintain a professional, welcoming
environment across both their
previous and current office
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locations. Today, our service includes
both daytime and evening cleaning
teams, ensuring the workplace
remains spotless, presentable and
ready for business throughout the
day.

Like many creative and client-
facing organisations, Lucid Group
places great importance on the
quality of its working environment.
Attention to detail, consistency

and reliability are essential, and
these are values we share. Recently,
one of our cleaning operatives
received exceptional praise from
this client for their professionalism,
positive attitude and commitment
to delivering outstanding service.
Feedback like this means a great
deal to us because it reflects the
standards we strive to uphold every
day.

Air conditioning is like your wi-fi
signal: you only appreciate it
when it stops working

A good summer maintenance
plan is worth its weight in ice
cubes

Why did the air conditioning
get promoted? Because it kept
its cool under pressure

We don't control the weather:
we just help you to carry on
working regardless
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We are proud of our long-standing
relationship with Lucid Group and
look forward to supporting their
continued success for many years to
come.

A What is the quickest way to

start an office brawl? Touch the
thermostat...

A If your office feels perfect when

it's 35 degrees outside, thank
UFM

A £20,000 on a state-of-the-art air

conditioning system and Dave
still opens a window...

A Hydration, preparation and
ventilation: the three pillars of
surviving a British heatwave

A Every office has three

temperature zones: too hot, too
cold, and Jane...



Supporting Summer Memories with Look

Ahead

We believe that businesses have
a responsibility to give something
back to the communities

around them. That’s why we
were delighted to support Look
Ahead’s Summer Service Grants

Programme with a £500 donation.

Look Ahead provides housing,

care and support services to

people across London and the
Southeast, helping individuals build
confidence, independence and
stronger connections within their
communities.

Our contribution will help fund their
summer activities programmes.
These include day trips to the
seaside, visits to local attractions,
transport for group outings, or other
shared experiences that create
positive memories and reduce
social isolation. For many people,

a traditional summer holiday
simply isn't possible, making these

Spotlight on Oyin

One of the most rewarding parts
of running any business is hearing
directly from our clients about
how our people make a difference
to their days.

We received a wonderful message
from Bryony at Lucid Group praising
Qyin, one of our daytime cleaning
operatives, for her exceptional
support. She highlighted Oyin's
kindness, reliability, professionalism
and positive attitude, explaining
that she consistently goes above
and beyond in her role. Bryony said
that having someone like Qyin
supporting the office is one of the
reasons Lucid Group enjoys working
with Ultimate FM.

One of our core principles is that
people (individuals and teams)
matter!

We measure results (for ourselves
and our clients), but it is the
intangible people-factor that truly
makes the difference. Building
relationships, taking pride in the job
and creating a positive experience
for clients are qualities that cannot
be measured on a checklist.

Thank you, Oyin. We are
incredibly proud to have you as
part of the Ultimate FM team.
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